
The Walmart Autoimmune Care Program is a nationally 
available, pharmacy based care model designed to support 
patients living with autoimmune conditions. The program 
includes additional pharmacist training and expanded clinical 
services to support the management of complex autoimmune 
treatment regimens and continuity of care for patients 
across Canada.

Conditions supported include: 
• Rheumatoid arthritis
• Psoriatic arthritis
• Plaque psoriasis
• Atopic dermatitis
• Inflammatory bowel diseases, including Crohn’s disease 
 and ulcerative colitis

How the Autoimmune Care Program Supports Your Patients

Clinical pharmacy 
services

• Pharmacists with dedicated training in autoimmune specialty therapies, including biologics 
 and immunomodulators
• Familiarity in administration, monitoring considerations, and adherence challenges associated 
 with autoimmune treatments

Medication 
management & 
administration 

• Support for autoimmune medication management to optimize patient health outcomes
• Support for subcutaneous and intramuscular injection administration (where within scope). 
 Patient or caregiver injection training, when applicable

Access & coverage • Collaboration with Patient Support Programs (PSPs) to assist with prior authorization and 
 coverage processes, helping minimize delays in treatment initiation
• Assistance addressing reimbursement and access related concerns

Ongoing monitoring 
& follow up

• Ongoing pharmacist follow up aligned with therapy complexity
• Monitoring for adverse e�ects, drug interactions, comorbidities, and laboratory 
 work as appropriate
• Proactive communication with prescribers when clinically relevant 

A collaborative model of care
The Walmart Autoimmune Care Program is designed to support prescriber led care through a collaborative pharmacy model.
Pharmacists work within their regulated scope of practice and in collaboration with prescribers to support:

• Medication adherence
• Identification of administration, tolerability, or access related issues
• Continuity of care to optimize therapy via prescriber updates

Accessible and integrated care
• Care delivered through conveniently located Walmart Pharmacy locations across Canada (excluding Quebec)
• Integration with patients’ routine pharmacy visits, enabling coordinated access to autoimmune therapies alongside other 
 medications and services
• Patients can conveniently pick up or have both their specialty and regular medications delivered in a single visit, ensuring easy, 
 accessible therapy support

Walmart Autoimmune Care Program

For more information visit walmart.ca/autoimmune-care-program
Services may vary by provincial regulations and patient eligibility. Pharmacists provide care within their regulated scope of 
practice and in collaboration with prescribers. Prescribers retain responsibility for clinical decision making and medical direction.


